
1959
The REALTOR® Code is approved by our members

The first code of ethics for REALTORS® was adopted by the National 
Association of REALTORS® in 1913. The REALTOR® Code, specific 
to CREA members, was approved by our membership in 1959. Since 
then, it has been the measure of professionalism in organized real 
estate. The Code has been amended many times over the years to 
reflect changes in the real estate marketplace, the needs of property 
owners and the perceptions and values of society.     

1954 The MLS® marks are first used

The MLS® certification marks have been used since at least 1954 to 
describe the standard of service provided by members of organized 
real estate. The MLS® marks were then registered at different times, 
with the earliest registration taking place in 1959. 

1951 CAREB creates the “Photo Co-Op System”

In 1951, CAREB created the “Photo Co-Op System”—the forerunner 
to board MLS® Systems. The Photo Co-op System not only required 
organizations at the local level to establish rules and promote 
co-operation among agents, but also a means to fund the operation 
of the system. 

In 1955, CAREB actively promoted the Photo Co-op System, which 
led to the expansion of real estate boards across Canada. This is why 
most boards in Canada today date from 1955 or later.

1944 CAREB officially adopts the term “REALTOR®” for its members

At CAREB’s first national association convention in April 1944, 
delegates officially adopted the term “REALTOR®” for use by CAREB 
members. 

The term had been used by the National Association of REALTORS® 
in the U.S. since 1916 and by Canadian boards since at least 1921, to 
identify members of organized real estate.
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1992 The Canadian government introduces the Home Buyers’ Plan

Thanks to CREA’s and its PAC Representatives’ effective lobbying 
efforts, the Home Buyers’ Plan was introduced in 1992 by a Conser-
vative government and made permanent by a Liberal government in 
1994. Since then, more than three million Canadians have used the 
Home Buyers’ Plan to buy their first home.

In 2009, the Canadian government adjusted the HBP withdrawal limit 
from $20,000 to $25,000, thanks again to recommendations from 
CREA and REALTORS®.

1985 CREA hosts first Political Action Days

On May 2, 1985, Political Action Committee (PAC) Representatives, 
more than 100 strong, held our inaugural Political Action Day in Ot-
tawa, Ontario. CREA was now being listened to at the very highest 
echelons in government and its input was requested on several fronts.

1971 CAREB is renamed the Canadian Real Estate Association

By the time CAREB was renamed CREA in 1971, the association’s 
mandate had evolved to become more involved in federal political 
and economic issues affecting real estate. This shift in focus also led 
to the relocation of CREA’s headquarters from Toronto to Ottawa, 
closer to Parliament Hill, in 1986. 

1965 CREA starts tracking property sales via MLS® Systems of Canadian 
real estate boards
In 1965, real estate boards and associations across the country started 
tracking property sales. 

Since 1992, CREA has compiled and analyzed numerous factors af-
fecting the real estate market. With the accurate, up-to-date informa-
tion that CREA provides, the public gets a snapshot of the Canadian 
housing market; REALTORS® can knowledgeably advise their clients; 
and politicians and government policymakers can craft more effective 
legislation and regulations.

In 2012, CREA and six founding partners (the real estate boards of 
Calgary, Fraser Valley, Greater Montreal, Greater Vancouver and 
Greater Toronto) launched the MLS® Home Price Index (HPI). The 
MLS® HPI comprises a set of software tools configured to provide 
time-related indices on residential markets within territories of partic-
ipating real estate boards in Canada. The MLS® HPI is the best and 
purest way of determining price trends in the housing market. Since 
its founding, CREA’s Home Price Index has grown to include data 



2006 CREA launches our first annual national ad campaign

CREA launched our own, Canadian ad campaign in 2006 based on 
a unique strategy developed for the Canadian marketplace. Prior to 
this, CREA used to run “Canadianized” versions of commercials pro-
duced by the National Association of REALTORS®. 

2001 CREA acquires REALTORLink® and WEBForms®

In 2001, CREA acquired REALTORLink® which included WEBForms®. 
At the time 12 boards were using the system. CREA WEBForms® is 
now a web-based real estate forms application that provides REAL-
TORS® with the most up-to-date real estate forms, contracts, and 
clauses from your local board and association.

1996

CREA launches our national website: MLS.ca.

After conducting a three-month pilot with 15,000 listings from four 
boards (Halifax, Barrie, Oakville, and Calgary), CREA expanded our 
presence on the internet with a national website “for the electronic 
advertising of MLS® information.”

In 2007, MLS.ca was rebranded REALTOR.ca. CREA’s membership 
voted for this change to make it clear to consumers that the content 
provided on the site is provided by REALTORS®, as one of the many 
services they have to offer the buying and selling public. 

Today, REALTOR.ca is Canada’s most popular real estate site, with 
over 21 million visits each month.



2014 CREA & NAR secure .REALTOR and .MLS domains

CREA and the Association and the National Association of REAL-
TORS® worked together to secure the rights to the .REALTOR and 
.MLS top-level domains. The REALTOR® and MLS® Trademarks are 
widely recognized by consumers as the most reliable go-to resource 
when they want to buy or sell real estate and owning the .REALTOR 
and .MLS domains helps protect and secure the integrity of trade-
marks for future generations of real estate professionals in an ev-
er-evolving internet age.

2013 CREA finds success in anti-spam legislation 

After more than three years of persistent lobbying, CREA was able 
to modify Canada’s anti-spam legislation. These nine successes pre-
served important marketing practices and significantly ease the bur-
den of complying with the federal anti-spam legislation for our mem-
bers.

2010 The Canadian government passes Bill C-56.

Thanks to recommendations by CREA and our members, the 
Canadian government passed legislation—Bill C-56, the Fairness for 
the Self-Employed Act—on February 1, 2010. This legislation allows 
REALTORS® and other self-employed Canadians to participate in the 
Employment Insurance program.

2007 CREA launches national REALTORS Care® program

The term “REALTORS Care®” originated in Vancouver in the 1990s 
when the Real Estate Board of Greater Vancouver hosted its inaugu-
ral REALTORS Care® Blanket Drive.

CREA launched a national REALTORS Care® program in 2007 to 
celebrate the generosity of REALTORS® from coast to coast, high-
light their inspiring stories and shine a spotlight on the causes and 
charities close to their hearts. 

The REALTOR® community has shown, time and time again, when 
large-scale disasters strike, they are keen to come together and raise 
funds for the victims. Since 2013, the REALTOR® community has 
raised over $1 million for the Canadian Red Cross for various disas-
ters under the national REALTORS Care® banner. 


