
In 2017, a REALTOR® Code Task Force was assembled to develop a proposed 
structure for consistent national enforcement of the Code to address the current 
problem: Reputational Trauma. The proposed structure allowed for options on 
how best to approach addressing the immediate need for strengthened enforce-
ment to protect REALTORS® and the profession.

We need your input so that we can move forward, because optional ethics are 
not an option.

 
1. What is the REALTOR® Code?

CREA’s REALTOR® Code has been the measure of professionalism in organized 
real estate for over 40 years. By setting high standards of professional conduct for 
REALTORS®, the Code of Ethics helps to protect Canadians’ rights and interests. It 
also creates a level of trust between REALTORS® and their clients. 

Compliance with the Code is a condition of using the REALTOR® mark. Maintaining 
and enforcing the code is a requirement of our bylaws and rules and is essential for 
maintaining the strength of the REALTOR® mark. This brand identity represents the 
professionalism of our members: the ethics, expertise and service that distinguish-
es them from others in the real estate sector.  

  

 
2.  What are the current regulatory requirements and how are they different 

than the REALTOR® Code?

Provincial oversight bodies can ensure adherence to regulatory codes or legislation. 
These vary province by province, but, in every case, the Code complements and aug-
ments the legal requirements for practice. Only REALTORS® can hold ourselves to a 
higher ethical standard. Regulation, in effect, provides the floor for expectations; we 
provide the ceiling.  
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3.  Why is CREA consulting members now and what is the overall goal  
(i.e., consensus on an enforcement strategy)?

The need for a comprehensive, national approach to ensuring ethical standards has 
been a fundamental challenge for years. The reputation of REALTORS® is at risk be-
cause of uneven enforcement of the Code of Ethics. 

While we have previously examined different possible solutions, scrutiny of our pro-
fession has grown more intense. News stories and the magnification of social media 
make the risk of a single unethical operator increasingly damaging to the reputation 
of the profession as a whole. 

We are consulting members, boards and associations to seek their input to a com-
prehensive, lasting solution to implement the Code that protects the interests of our 
members – and of their profession. 

4. What are the proposed solutions?

We have determined three different options that will result in change and protect the 
reputation of the industry:
 A.    A real estate body at the provincial or national level becomes the only entity 

to receive complaints and enforce the Code.
 B.  Change the process set out in CREA’s rules to say that Boards/Associations are 

required to enforce the REALTOR® Code but CREA will conduct the enforce-
ment where a Board/Association is unwilling or unable to process complaints.

 C.  Maintain the status quo of having Boards/Associations enforce the REALTOR® 

Code but establish significant penalties for Boards/Associations who do not 
fulfil this obligation.

With all options set out above, A, B, and C, CREA would also have the ability to en-
force the REALTOR® trademark and sanction a REALTOR® for violating the Code. If 
CREA is the entity enforcing the Code then an investigation will already have been 
conducted and the appropriate sanctions could be applied. If Boards/Associations 
are enforcing the REALTOR® Code, then they will have to report their findings to 
CREA so that an appropriate sanction can be determined.

5. How can members participate and share their feedback? 
We are reaching out to our boards, associations and members across Canada, online 
and in person, to make sure every voice has a chance to be heard. Visit our website 
www.crea.ca/realtorcode for background materials, educational tools, information 
about meetings and to take the survey.

CREA has the members’ interests at heart and can only proceed with their input and 
advice. The path we choose will depend on the advice we receive from members and 
stakeholder groups. This is your chance to have a say in the future of the profession. 


